Services

From
start to finish,
we’re here for you.

We know how important it is that your communications
infrastructure works all day, every day. After all, staying
connected with your clients is essential for business
success. So to ensure your telecommunication system
works well for you and your business we are with you
every step of the way, from developing the best
system for your needs, through to installation and
maintenance.
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TAA Connect first opened its doors in Brisbane in

1992 as a telephony services company, and has
since grown to be one of the largest independent
suppliers of hardware and communication
solutions in Australia. Every year we help
businesses to be the best they can be through
telephony, IT, audio and video-conferencing,
networking, software, point of sale, messaging,
mobile and broadband solutions.
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Services

Experience

TAA Connect has been servicing Australian businesses with telephony and IT
solutions for almost two decades. We began our company based on
knowledge that the key to implementing successful solutions was to truly
understand our clients’ business, and nothing has changed. We aim not to tell
you ‘how things will be’ but rather, ask ‘how would you like things to be?’

We hear you.

Cabling

Whether you need to install new cable or upgrade an existing network, our
experienced technicians have got you covered. Fibre optic solutions, VOIP
network and VOIP telephone cabling, Cat5 and Cat6 cabling - you name it,
we do it. And with AS/NZS I1SO and GITC accreditation, you can be sure
that you are receiving the best quality service in the industry; every job,
every time.

Maintenance

Think of telecommunication maintenance in the same way you think about
car maintenance - if you don't do it, a breakdown is inevitable. Our
Maintenance Contract entitles you to routine and emergency servicing,
help desk support, labour costs and even the parts required needed to
keep your systems running smoothly.

Consultative

Businesses come in different shapes and sizes, so a one-size-fits-all
approach to communications infrastructure just doesn't make sense.
At TAA Connect, we pride ourselves on having the know-how and
the resources to tailor a solution that fits your business. If you feel
that your business could benefit from our customised services,
speak to our consultants today. We hear you.
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On-site tech
support

What happens when your video
conferencing device breaks down an
hour before the big meeting? When

you are contracted with us you are just
one phone call away from assistance.
And if we can't sort things out over the
phone we will send one of our
technicians to any office Australia or New
Zealand wide. In other words, we will

focus all our energy on the problem so

you don't have to. After all, with that big
meeting coming up, you have other things
to think about.
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